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Letter from the Board

Moving forward, our water utility is faced with changing times which we must address in
our daily operations. This goes hand in hand with the recent increase in the Parcel Tax
which covers infrastructure replacement.

Reluctantly we have a need to increase our quarterly Water Tolls for the 15t time since
2009. This was when we moved to a tiered rate structure, where those using more water,
pay more. To many of us, tiered rates encourage conservation.

Analysis shows a number of trends... Water use has slowly increased since 2008. In
summer, 34% of our connections use 75% of our water. In winter, 8% of our connections
use 36% of our water. We recognize that several properties are utilizing water for a
commercial or farm use but the rest of us have an opportunity for conservation, to use our
water wisely. Past watering practices, often engrained over time, need to be reviewed.
Continued increases in water use will lead to a need for larger reservoirs, sooner pipe
replacement and a more complicated (expensive) water system.

Your Board members are 5 local residents who meet monthly to review and consider the
options for our water service. We welcome your questions and concerns. Email our office
at bowserww@shaw.ca

Dick Stubbs, Chair

And the Board Members

Water Tolls Rates — Bylaw No. 153

Effective January 2025 - see full bylaw on website for more information.

Minimum quarterly toll for the first 40 M3

$65.00
Each additional M3from 40 to 70 M3 $ 1.00
Each additional M3from 70 to 100 M3 $ 1.50
Each additional M3from 100 to 150 M3 $ 2.00
Each additional M® exceeding 150 M? $ 2.50
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Water Conservation Framework

Outdoor water conservation is at stage 2 until October 31, 2025. The
restrictions will be lifted on November 1, 2025.

Winter Water Readiness

With the end of Summer and cooler Fall temperatures, it is time to prepare
your pipes for Winter. Cold temperatures can affect your water supply - taking
a few simple precautions can make all the difference in preventing your pipes
from freezing and possibly bursting.

o Disconnect & drain all hoses from outside faucets
(this includes turning off any sprinkler systems).

« Eliminate drafts. Check around the home for areas
where water supply lines are in unheated areas and
take measures to prevent the flow of cold air in these areas.

« Insulate or wrap all pipes and faucets in unheated areas (especially in
your crawlspace, garage), or under an open porch or in a cabinet
against an uninsulated outside wall.

Know how to find your master water shutoff valve so you can turn it off

if a pipe leaks.

If your water pipes do freeze, never try to thaw a pipe with an open flame or
torch. Make sure you have the telephone number of a reliable plumber. For
emergencies, please call Don Coghill at 250-757-8757.
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